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IntelliSpace Connect: integrated data management solution
IntelliSpace Connect is the cloud data management solution connecting the HeartStart Intrepid device. The cloud enables customers to implement 
state-of-the-art solutions with little investment. With cloud Software as a Service (SAAS), there is no need to buy or maintain expensive servers, install 
software, or have additional investment in IT resources.

Uploads files from the 
device for code team 
or resuscitation officer 
review and accurate 
record keeping

Hospital Phase I

IntelliSpace Connect

Clinical data 
uploads: 

Device Data

Patient Care 
Reporting

Uploads event files from the 
device using Wi-Fi or cellular

Medical Director can review 
cases from popular browsers 
for Quality Assurance and 
Quality Improvement 
(QA/QI) initiatives

EMS

Device

HeartStart Intrepid 
device sends data 
with the push of 
a button

Electronic patient care 
reporting or electronic 
medical record (EMR) or 
electronic health record 
(EHR) systems retrieve 
event data for patient
reporting and billing

ePCR or EMR/EHR

Accesses the IntelliSpace Connect to 
retrieve a device access token to reset 
the HeartStart Intrepid service password

Biomed
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IntelliSpace Connect across the care continuum

Manage Connect Review Report

You can easily manage users 
and view devices with 
browser-based administration tools.

As IntelliSpace Connect is cloud 
based, there is no need to 
purchase and maintain 
hardware or install software.

The device access token adds a 
layer of security to the HeartStart 
Intrepid monitor/defibrillator. 
If a device service password is 
forgotten, a device access token 
can be securely retrieved from 
IntelliSpace Connect for the 
HeartStart Intrepid device service 
password reset function.

You can securely send data 
from the HeartStart Intrepid 
to IntelliSpace Connect with 
the push of a button.

IntelliSpace Connect 
seamlessly integrates with 
an ePCR or EMR/EHR 
through an API.

Browser-based post event 
review of cases enables 
QA/QI initiatives—Quality 
Assurance and Quality 
Improvement initiatives 
are undertaken to ensure 
protocols are followed 
and effective.

Securely stored data is 
available for advanced 
analytics.

Data can be accessed from 
popular browsers such 
as Microsoft IE or
Google Chrome.

Through IntelliSpace Connect, 
you can generate 
preconfigured reports:

Pre- and post-shock ECG

Vital trends

12-lead

And more

Introduction
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The IntelliSpace Connect platform has administration tools that facilitate easy management 
of users and connections as well as viewing devices and an audit log.

IntelliSpace Connect 
Device Data

05

IntelliSpace Connect applications

IntelliSpace Connect 
platform

Patient Care 
Reporting

IntelliSpace Connect applications
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IntelliSpace Connect platform administrator tools

Click each tab to know more about these features. 

IntelliSpace Connect applications

Administration features facilitate easy management of users and connections, and viewing devices and audit log.
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Create accounts

You can easily create new accounts from 
any browser.

Role-based management ensures privacy 
and security.

IntelliSpace Connect applications

IntelliSpace Connect platform administrator tools

Click each tab to know more about these features. 

Administration features facilitate easy management of users and connections, and viewing devices and audit log.
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Manage devices

You can easily see associated devices.

You can add a friendly name for each device, 
such as ambulance number or hospital location.

IntelliSpace Connect applications

IntelliSpace Connect platform administrator tools

Click each tab to know more about these features. 

Administration features facilitate easy management of users and connections, and viewing devices and audit log.
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You can add an ePCR or EMR connection 
from the dashboard.

Records company must be set up in the 
system and agree to integration.

09

Add EMR or ePCR connections

IntelliSpace Connect applications

IntelliSpace Connect platform administrator tools

Click each tab to know more about these features. 

Administration features facilitate easy management of users and connections, and viewing devices and audit log.



|  PageIntelliSpace Connect   |

Audit logs enable compliance to standards 

Usage details are captured for detailed record keeping

10

View audit logs

IntelliSpace Connect applications

IntelliSpace Connect platform administrator tools

Click each tab to know more about these features. 

Administration features facilitate easy management of users and connections, and viewing devices and audit log.
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Data is securely sent from the HeartStart Intrepid device to IntelliSpace Connect seamlessly, 
making it available for ePCR or EMR/EHR integration and post-event review. This feature 
allows users to review the patient case data from monitor/defibrillators. Patient case data 
includes 12-lead ECG, vitals and event summaries. 

IntelliSpace Connect applications

IntelliSpace Connect applications

IntelliSpace Connect 
platform

IntelliSpace Connect 
Device Data

Patient Care 
Reporting
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Device data: dashboard

Click each button to know more about it.

There is a dashboard to view cases uploaded from HeartStart Intrepid. You can easily review an event: 12-leads, vitals, or case summary. 
You can also generate preconfigured summary reports.

IntelliSpace Connect applications
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Clicking the 12-Leads button or the case file displays the 12-lead ECG.

IntelliSpace Connect applications

Device data: 12-Leads

1.  Expand a case to see the 12-lead

Click on each circle for more information.
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Device data: 12-Leads display formats
You can also view 12-leads in different available layouts. 

IntelliSpace Connect applications

2.  Choose how you want to view the 12-lead

Click on each circle for more information.



|  PageIntelliSpace Connect   | 15

Device data: 12-lead display formats

3.  Take a closer look or zoom in on the 
waveform by double clicking the 
waveform or by using a touchpad.

IntelliSpace Connect applications

The sweep line follows the cursor’s 
movement on the waveform.

You can also view 12-Lead in different available layouts. 

Click on each circle for more information.
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Device data: 12-lead summary
The feature also provides a summary display of 12-lead ECG 

4.  Click the expander arrow to open the 
12-Lead Interpretations section.

Click on each circle for more information.
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Device data: 12-lead summary
The feature also provides a summary display of 12-lead ECG 

View a 12-lead summary

Click on each circle for more information.
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Device data: vitals
Clicking the Vitals tab displays the vital information. Clicking the Events tab displays event acquired information.

IntelliSpace Connect applications

View vitals

Click on v icon on timeline
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Device data: case summary reports

Click each report to learn more about it.

Clicking the Case Summary tab displays the case summary reports.

IntelliSpace Connect applications

You can view these reports

View or print available reports

You can download event summary data
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Device data: pre- and post-shock ECG report*
An important part of code reviews and QA/QI initiatives is understanding the data pre- and post-shock.

*Simulator data, this is not an example of pre and post shock.

IntelliSpace Connect applications
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Device data: 12-lead ECG report
This is a snapshot of a 12-lead ECG report.

IntelliSpace Connect applications



|  PageIntelliSpace Connect   | 22

Device data: vital trends report
This report displays vital trends information.

IntelliSpace Connect applications
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The Patient Care Reporting application uses an API to seamlessly integrate with ePCR 
and EMR.

IntelliSpace Connect applications

IntelliSpace Connect applications

IntelliSpace Connect 
platform

IntelliSpace Connect 
Device Data

Patient Care 
Reporting
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IntelliSpace Connect

Send data to ePCR 
or EMR/EHR systems 
for patient reporting 
and billing

ePCR or EMR/EHR

24

Patient Care Reporting
The Patient Care Reporting application uses an API to seamlessly integrate the device data sent to IntelliSpace Connect with ePCR and EMR. 
Data is transferred securely using HTTPS*. The ePCR or EMR retrieves data from the cloud. Integrating with Patient Care Reporting saves the EMS agen-
cy and hospital teams’ time by avoiding manual data entry as clinical data becomes available in an electronic format.

HTTPS

IntelliSpace Connect applications

*Hypertext Transfer Protocol Secure (HTTPS) is a protocol used for secure communication over a computer network, for example, the Internet.

Clinical data 
uploads: 

Device Data

Patient Care 
Reporting
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Security and privacy

Security

Privacy

IntelliSpace Connect is built with Philips Product Security Risk Assessment process

Data from the HeartStart Intrepid to IntelliSpace Connect is securely transmitted using HTTPS

Data stored in IntelliSpace Connect is encrypted

IntelliSpace Connect is built with Philips Privacy by Design standards

It considers the latest privacy guidelines such as General Data Protection Regulation (GDPR)

Security and privacy and technical overview
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Technical overview and standards

IntelliSpace Connect transmits 
using the Intrepid Wi-Fi or 
cellular modules 

You can view IntelliSpace Connect 
from any location using popular 
browsers such as Google Chrome, 
Microsoft Internet Explorer, and 
Mozilla Firefox

Security and privacy and technical overview 26
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Every customer gets an 
account to enable the 
password reset of their 
HeartStart Intrepid 
defibrillator/monitor 
device at no charge

All Philips HeartStart 
Intrepid customers

Emergency medical 
services (EMS) customers

Hospital customers

It provides accurate 
record keeping

Data is available for 
code review, analytics, 
and reporting

IntelliSpace Connect 
enables the seamless 
flow of data from the 
device to the ePCR

Data enables QA/QI 
review by Medical 
Directors

Target audience

Security and privacy and technical overview
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IntelliSpace Connect upcoming phases
IntelliSpace Connect is a platform built to accommodate additional applications and integration with specialized products. 
It will be released in the multiple phases with additional applications and features. 

28

IntelliSpace
Connect

Clinical uploads: 
Device Data

Patient Care 
Reporting

IntelliSpace Connect

Device Data

ePCR/EMR integration

Phase 1, 2 and 4 are not 

considered medical devices

Response Analytics

Advanced analytics tools 

for post event review

Analyze data across cases, 

timelines, and populations

Applications

Device Readiness Dashboard

Enhanced data storage 

Integration with additional AED and 

monitor/defbrillator

Phase 1 Phase 2 Phase 3 Phase 4

Response 
Analytics

Inbound
Alerts

Device
Readiness

Inbound Alerts

Hospital notification of 

inbound patients

Hospital account access managed 

by customer administrator

Integration with IntelliSpace ECG

Conclusion
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Data from the HeartStart Intrepid to 
IntelliSpace Connect is securely transmitted 
using HTTPS and data stored is encrypted

It allows post event review of cases to 
enable QA/QI initiatives

View from any location using popular 
browsers such as Google Chrome, Microsoft 
IE, and Mozilla Firefox

IntelliSpace Connect is built with Philips 
Product Security Risk Assessment process

IntelliSpace
Connect

Securely sends data from HeartStart 
Intrepid to IntelliSpace Connect cloud with 
the push of a button

IntelliSpace Connect seamlessly integrates 
with an ePCR or EMR/EHR through an API

Quick recap

Conclusion

As IntelliSpace Connect is Software as a 
Service (SAAS), there is no need to buy or 
maintain expensive servers, install software, 
or have additional investment in IT resource
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